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UNIFIED WATER LABEL ANNUAL AUDIT PROCESS AND TEST LABORATORIES

The Unified Water Label is the European Bathroom Industry’s voluntary labelling scheme, developed and implemented to aid consumers to understand how much water they use within the bathroom environment.  The label identifies flow or volume rates across 14 bathroom categories.

In order to maintain a consistent standard all registered products on the scheme are eligible to undergo an audit by a recognised method as identified on the Test House Audit Process.

All test houses that meet the scheme criteria and are accredited to EN ISO 17025 and/or accredited to the relevant specification by their National Accreditation Service are invited to join the scheme and ensure they are accredited for the relevant and recognised test procedures taken from Product Standards. These test procedures are identified within the scheme technical criteria.  

If you are interested in test house registration please complete and submit the application form to the Scheme Administrator. 

Annual Audit

The Scheme Administrator will arrange for 5% of the registered products, together with supporting literature to be called for audit.  The audit is selected by electronic means and companies and Test Houses are advised which products have been captured.  The 5% will be selected across all qualifying product ranges.  The relevant company will have 9 months to complete the audit via its selected procedure.  

Following a successful audit those selected products will not be eligible for audit for three further years.

The following documents will provide additional information, click links to the documents

· Test House Requirements to join the scheme
· Test House Application form
· Audit Process chart
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